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Patient Name: Gloria Elias

Date: 04/08/2022

My staff member Mrs. Balleza has informed me that the patient Gloria Elias, was rejected for Spravato therapy by the patient’s insurance company, telling us that the patient has not tried medication for enough time. I note that this patient has been on medication for more than a year, we have sent them the information about medications, and they have our notes, and they have still denied it. There is nothing I can do about insurance company denial. We will try to get the patient to bring in a printout of the medications and we will try to send that to the insurance company through the pharmacy.

Prognosis: Will remain guarded because of non-approval by the insurance company.

Mahesh R. Dave, M.D.

DD: 04/08/2022     Time:  06:00 a.m.

DT: 04/09/2022     Time:  03:30 p.m.

